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Setting up your account

• If you are new to the 
members area and have 
not set up your account 
click the register for 
online access now link at 
the bottom of the left-
hand side.



Setting up your account

• Once you have clicked the 
register for online access now 
button you will be redirected 
to the following page

• Fill out the required 
information. Should you 
receive an error message 
please email or call the office 
for assistance. 



Setting up your account

• Once the information is filled out 
and submitted, you will be sent to 
the following page. 

• You will be asked to create your 
username & password and also 
submit your email address. 



Setting up your account

• You will then be taken to this page. By clicking 
the access to the members area button, you 
will be able to see your online member’s 
profile. 



Setting up your account

• From this page you are 
able to see what tickets 
you have purchased, 
update your details & 
have access to member 
only discounts and 
events. 



Lost your password

• If you have already 
created your 
account but have 
forgotten your 
password, click the 
link below the sign 
in on the left-hand 
side. 



Lost your password

• Once you have clicked the 
link it will take you to a new 
page asking for your email 
address, once submitted 
you will receive an email 
from us with instructions on 
how to submit your new 
password. 



Should you need assistance or need to verify your account details please call 
the office on 02 4325 0461 or email us at 
info@theentertainmentgrounds.com.au
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