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COVID Safe Operations 

Overview:

The Entertainment Grounds located in Gosford, is home of the 
Gosford race club and has operated as a provincial race club for 
over 100 years

From a COVID safe standpoint, the Entertainment Grounds is 
considered as a Major recreation facilities (including stadiums, 
showgrounds and racecourses) and operates various elements that 
fall under different classicisation including:

▪ Major entertainment facilities, stadiums, showgrounds and 
racecourses 

▪ Conferences, functions and corporate events 
▪ Year 12 formals 
▪ Wedding ceremonies and receptions 



COVID Safe Operations 

Face mask requirements:

▪ All staff members (hospitality staff, ticketing and entry staff, race day staff, 
office staff, maintenance and track staff, COVID marshals and Security guards) 
must wear a face mask while customer-facing and while the venue is open to 
the public and or on race days

▪ All patrons must wear a face mask if they are indoors and can not maintain 
1.5m social distancing

▪ Please note:
• Outdoor staff do not need to wear a mask while they are outdoors, and the 

venue is closed to the public
• Office staff do not need to wear a mask while the venue is closed to the     

public



COVID Safe Operations 

Contract tracing and COVID marshals:

We have  effectively implemented QR code COVID 
registration and paper records at all entry points, as 
well as temperature monitoring where applicable

All events have COVID Marshal’s assigned to 
specific areas and are briefed for each event on the 
following:

▪ Specific COVID capacity of each area 
▪ Active capacity counting and capacity 

management 
▪ Social distancing requirements for each area
▪ Hygiene requirements to each area
▪ Customer service training 
▪ Guest to move with intent (no loitering) and no 

dancing 



COVID Safe Operations COVID cleaning and sanitizing:

The Entertainment Grounds is proud to have Belle 
group cleaning services as our cleaning partner, 
Belle group have trained all cleaners in COVID safe 
hygiene and sanitizing protocol. In addition to pre 
and post sanitizing and deep cleaning, all cleaning 
staff preform the following:

▪ All event have COVID trained sanitizing cleaning 
staff who roam the venue and sanitize all high 
traffic areas and touch points  

▪ Hand sanitizing stations are located at all entry 
points, bathrooms and service points 

▪ COVID awareness poster and signage are 
displayed around the venue 

▪ All tables and chairs are cleaned and sanitized 
through out the day and when vacated by guests

▪ All bathrooms are cleaned and sanitized through 
out the day 



COVID Safe Operations 

Hospitality:

All Hospitality services, catering and alcohol services have been 
tailored to meet COVID safe best practice and the following 
controls have been implemented :

▪ Alcohol can only be consumed whilst seated when indoors 
▪ Alcohol can be consumed while standing outdoors 
▪ No common items are use (shared menus, salt and pepper 

and water jugs on tables etc)
▪ Dancing and dance floor will be restricted to weddings only
▪ Were applicable individually wrapped cutlery and napkins are 

in use 
▪ No self service catering or buffets (all self service items and 

buffets must be staff attended) 
▪ Strict RSA management



COVID Safe Operations 
Capacity:

We have 4 internal spaces (which will comply with the 4m2 rule) 
and 3 external spaces (which will comply with the 2m2 rule, our 
Total capacity in this format is 2425 people.

Location Capacity rule Total Capacity

Panorama Lounge 4 metres squared 115 people

Chairman's Lounge 4 metres squared 16 people

Lakeview room 4 metres squared 186 people

Riverdale bar + 
Riverdale courtyard 

4 metres squared 162 people

Front Lawn area 2 metres squared 704 people

Past the Post lawn area 2 metres squared 564 people

Betting ring area 2 metres squared 678 people

2425 people



COVID Safe Operations Internal floor plans:

Internal spaces comply with the 4 meter squared rule



COVID Safe Operations 
Internal and external floor plans:
COVID safe capacity: 162 people
Internal and external spaces comply with the 4 metre squared 
rule 

Please note:
The Riverdale bar includes the use of the Riverdale 
courtyard space to increase its total capacity to 162 
people



COVID Safe Operations External floor plans:

External spaces comply with the 2 
metre squared rule 

Betting ring: 
COVID safe capacity: 678 people

Services available include:
▪ food trucks
▪ Pop up bars and catering
▪ Activations 
▪ TAB and bookie services 
▪ Bathrooms

COVID safe control measures include:
▪ Roaming security and COVID Marshals
▪ Roaming COVID sanitizing cleaning staff 



COVID Safe Operations External floor plans:
COVID safe capacity:  704 people
External spaces comply with the 2 meter squared rule 

Please note: 

▪ This area will be fitted with tables and chairs, and a bar to limit guest movement
▪ This area will have an independent COVID marshal



COVID Safe Operations External floor plans:
COVID safe capacity: 564 people
External spaces comply with the 2 meter squared rule 

Please note: 

▪ This area will be fitted with tables and chairs, gazebo’s and a bar to limit 
guest movement 

▪ This area will have an independent COVID marshals
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